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Good question! 
 
Quite simply, Environmental Tectonics Corporation is 
your best option for quality products, superior service 
and reduced response time. In many cases, we can have 
a service technician at your location within hours of the 
problem, and that’s important. Downtime hurts more 
than just your bottom line, it ultimately hurts your 
reputation! 
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No problem! 
 
At ETC, we not only service our own sterilizers, but 
also those manufactured by other companies. Whether 
it’s a quick fix or one that involves longer, more 
complex repairs, our technicians are fully trained to 
diagnose the problem and to develop and implement a 
course of action. Keep in mind our parts inventory is 
second to none, which means repairs can be made 
quickly to get the unit back in service in the shortest 
time possible! 
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Reputation! 
 
From its founding in 1969, Environmental Tectonics 
Corporation has been committed to providing quality 
products and the kind of dependable service you would 
expect from industry leader. That’s why our customers 
include well-known domestic commercial accounts as 
well as military and civilian agencies of the United 
States government! 
 



 

 
TC's Field Service Network, which operates out of offices worldwide, fully 
supports all sterilization equipment-from microprocessor, PC and PLC-based 

controls to automated handling systems. Each field service technician is factory-
trained on a specific product line and can provide after-sales service and consultation 
including equipment rigging, installation, validation assistance, training, system 
modifications and calibrations. 

 
 

ETC's experienced service network offers 
the following services and assistance: 

 
·  Free telephone technical 

assistance for ETC sterilizer owners 
and PMA contract customers 

·  Upgrades or Refurbishments, 
ETC has the capability to return 
your existing equipment into new 
and current technology. 

·  Chemical solvent chamber 
cleaning, which will not deteriorate 
the base metal, valve seats, or other 
piping components 

·  24-hour emergency service 
throughout the continental U.S. 

·  Consulting services to assist with 
new construction or renovations 

·  Training programs and seminars-
on-site or at ETC-on operational and 
maintenance procedures, safety, 
technology, and trouble shooting 

·  Full warranty , which provides for 
the correction of problems at NO 
LABOR CHARGE 

·  Complete line of spare parts. 
 
 

The SMART Choice, Is Environmental Tectonics Corporation! 
 

For information on how ETC can work for you, 
or for service 24 hours a day in the U.S.A., 

please call: 
(215-355-9100 

After 5 p.m., call (215) 355-9110 
FAX: (215) 357-4000 

Telex: 244926 ETC UR 8 a.m.-5 p.m. 
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